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Abstract 
This study sought to empirically test the efficacy of Turner’s first law, 
which is to the effect that when people exercise full control over the 
production process of their dwelling, nor only are they able to achieve 
higher success with the housing in quantitative terms but their satisfaction 
with the quality of the housing is also considerably enhanced. The study 
was carried out in Jos, Nigeria through the medium of questionnaire 
surveys, semi-structured interviews and focus group discussions. Paired 
data sets were obtained, one each for the two situations of quantitative 
success and satisfaction with quality of the housing produced at different 
levels of control exercised by the participants of self-help housing over 
the production process. The Wilocoxon Test for paired observations 
(Wapole, 1974) was then employed to test the null hypothesis (Ho) in 
either situation. The results showed that at the 0.05 level of significance, 
full control exercised over the housing production process enhanced 
success in terms of the number of dwellings produced in informal 
settlements of Jos by as much as 5 to 1 as against when there was little or 
no control; and that, satisfaction with quality of the dwellings was also 
enhanced by as much as 25%. The conclusion drawn was that until 
governments realise the importance of giving total control and the power 
to decide over housing production to the people in need of shelter no real 
development will be achieved in the area of housing. 

Introduction 

Because governments of Third World countries have demonstrated colossal failure in dealing with 

the problem of provision of appropriate shelter for ever-increasing populations of their urban poor, the 

latter have had to resort to acts of self-help in providing shelter for themselves. Although the quality of 

what they provide appears to be low by official public housing policy standards, it is as good as can be 

expected, considering the short time used in constructing these dwellings, the nature of the materials 

applied, and the type of labour and technology employed in the process. Indeed, the recipients have 

actually shown to have demonstrated considerable attachment to these homes, to the extent that even when 

the settlements have been demolished and the inhabitants moved to the completed units of the so- called 

low-cost housing schemes, they appear to experience serious social disorientation and psychological stress. 

Consequently, many have usually rejected the new homes and sought to return to the old settings, or to 

invade yet new vacant or abandoned ones to-reestablish old contacts and kin-ties earlier severed by the 

relocation (see instance Gyuse, 1986; Lloyd, 1979; Oestereich, 1981; Skinner and Rodell, 1983). This 

obviously suggests that the inhabitants of informal self-help or squatter housing may be saying they are 

more satisfied with their dwellings and environments which they spent their time constructing or exercising 

control over the acquisition of production process. And despite the glaring inadequacies and deficiencies in 

the quality as stipulated by official standards it obviously appears the fact that the resultant housing is the 

outcome of dweller-control seems to be a more pre-eminent pointer to dweller satisfaction with the 

outcome. 

This study thus beams its searchlight on the issue of satisfaction with .housing quality as a function 

of dweller-control underscored by the self-help efforts of the participants of self-help housing in Jos, 

Plateau State of Nigeria. This is in order to establish whether, in fact, the participants of self-help housing 

are really more satisfied with the housing quality as a result the control they exercise over the production 

process, or whether the issue is that of their not having a better alternative; or whether, if given a better 



alternative the dwellers concerned would consider giving up this form of habitation. It is hoped that this 

information will serve to establish self-help housing as a viable means of self-reliance in meeting 

the basic needs of shelter at the individual family level in all cities of the Third World beset with shelter 

problem for the urban poor populations. 

/ Literature Review and Formulation of the Research Problem 

One of the major issues that have begun to elicit curiosity in the last couple of decades amongst 

scholars and other people concerned with problems of informal settlements in the Third World has been 

the attitude of the inhabitants of those in formal settlements themselves towards their settlements. Fuller 

(1980), for example, has posited that whatever the attitude of outsiders to a given environment of residence 

what matters most is the perception of the given environment by those actually living in the settlement 

under consideration. The question, according to Fuller, was whether squatters lived in squatter settlement 

because they had no other alternative(s), or whether they would still choose to continue living as squatters 

even if they were given better opportunities such as land, dwellings and/or better resources elsewhere, 

Literature is replete with instances of displaced squatters who had been known to experience serious 

psychological distress, preferring to return to the same squatter areas from which they had earlier been 

forced to relocate to complete units of the so-called low-cost housing schemes elsewhere in the city. That 

attitude .by the squatters would certainly be considered as an expression of contentment, or feeling of 

satisfaction with their squatter settlements (see Fuller, 1980). To the extent that squatter settlements have 

been considered an even more transient form of residence than informal settlements, the issue of 

satisfaction with the informal settlements; which obviously depends on satisfaction with the self-help 

housing produced in the settlements, potentially presents an interesting case for inquiry in order to 

eventually make the conceptualisation of this study more meaningful. Campbell et at (1975) according to 

Ladewing and McCann (1980) have proposed that since perception of an environment is not necessarily 

the same as what the environment really is, because personal characteristics and experiences of the 

individuals have usually been considered to influence such perception and evaluation, the feeling of 

satisfaction with a given environment, whatever the state of determining factors show, will be largely 

dependent on those personal characteristics of the individuals concerned. In other words, even a slum 

environment can be considered as satisfactory so long as the individual is convinced that the environment 

offers him a feeling of contentment and a sense of well-being. 

It can thus be seen that since satisfaction consists of such a wide range of subjective attributes of 

attitude to environmental quality it would seem safer to carry out any measurement of satisfaction in line 

with the posture of the workers cited in the foregoing discussion from the dichotomy of yes-no, 

pleasurable- unpleasurable, good-bad, satisfactory-unsatisfactory binary response realm. Indeed, Fuller 

(1980) subscribed to this principle when he undertook summary measures of satisfaction of migrants from 

selected small urban centres in Thailand, where, for each specific realm in which a respondent participated, 

a subjectively determined threshold existed which functioned as an evaluation mechanism for 

distinguishing in a binary way between success or failure, or between positive or negative utilities. In the 

said exercise, where migrants indicated that various aspects of their life circumstances such as income, 

housing, employment (job security, schedule, and suitability of the job) neighbour relationships, co-worker 

relationships, education, medical facilities and other essential improved after city-ward move, Fuller 

automatically concluded that this showed that the migrants were satisfied with urban life and that this 

satisfaction was associated with a preference to remain in the urban area. 

Also in their survey of residents’ satisfaction with their community Viriakis et al (1963), in line 

with the foregoing, simply put to the residents the question “do you like your community?”, to which three 

types of answers ‘yes’, ‘so-so’ and ‘no’ were assembled. Half of the ‘so-so’ answers were eventually added 

to the ‘yes’ replies and the resulting figure as a percentage of the total number of answers was called 

‘Satisfaction Index’. It is this binary technique in line with Gyuse (1986) and Viriakis et al (1963) that was 

adopted in this present study to measure dweller-satisfaction with the quality of their self-built informal 

housing. 

Research Premise 



This study was based on a notion reasonably long established that with or without any form of 
official assistance, the inhabitants of the Nigerian urban centres (considered as the urban poor, or low- 
income earners) have been able to provide adequate shelter for their ever increasing teeming populations in 
the cities. This is because they are in a position to take decisions on, and fully exercise control over the 

housing acquisition or production process. The fact that the resultant housing usually turns out to be either 
informal, spontaneous or squatter housing and perhaps deficient in quality as prescribed by official 
standards, is perhaps, only as a result of the limited means, opportunities and resources available to them. 
The important thing, however, appears to be that through their networks and self-help means, over which 
they seem to exercise full control, the urban poor are able to provide some form of roof over their heads 
for all of their population more effectively than even government, in all its various housing policies, has 

ever been able to do. What is more, the urban poor appear to be actually satisfied with the result of their 
self-help efforts in this regard. 

Hypothesis 

With this background as our support base, therefore, we posed the following hypothesis: 

Because the people concerned exercise full and total control over the housing production process it 

can be held that satisfaction with the quality of the resultant product is achieved at higher levels than when 

the people are in a position to exercise little or no control at all. 

This hypothesis sought to carry out a comparison between pairs of data. These were the levels of 

the people’s satisfaction with the quality of the housing produced when total control was exercised against 

when control was. only partial or non-existent.  

In order to test this hypothesis we undertook the survey of informal settlements of Jos, the capital 1 of 

Plateau State, right in the heartland.

 

Justification of Choice of Study Area  

Although this study concerned the issue of satisfaction with quality of self-help housing  production in 

all the urban areas of Nigeria, and would thus ordinarily have covered many more of the urban areas, we 

undertook the study only in the city of Jos due to limitations imposed by shortage of resources. However, we 

reasonably believed that this did not pose any inordinate problems of validity of results since a high degree of 

homogeneity in physical characteristics of spontaneous settlements has usually been observed in almost all of 

the Third World cities beset with the phenomenon (see for e.g. Lloyd, 1979; Blitzer et al, 1981; Oesterich, 

1981; Deyer, 1979 etc). Besides, the fact that growth of the city of Jos was greatly influenced by tin mining 

and trading (Bingel, 1978) which attracted people from all over the country to the city after Second World 

War, Jos naturally had a remarkably large mix of diverse ethnic and cultural groups. Hardly any other city in 

Nigeria held a better attraction and justification for this study, than Jos. 

Sampling Procedure and Methodology of Study 

Employing the stratified multistage technique (i.e from randomized selection of sample of wards 

down to selection of enumeration areas, down to selection of households, in line with Moser and Kalton, 

1974 and De Vaus. 1992) the questionnaire was administered on a total of 150 households from 13 

selected wards across Jos. The resultant selected wards and household samples are as shown in table 1. 

 

Table 1 Selected Ward and Household Samples in Jos 
Jenta 
Ada
mu 
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r 
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Dog on 
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Dogon 
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Dadin 
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Areas 
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a 
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Gangar
e 
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l 

10 13 18 4 6 7 12 20 12 6 10 18 74 150 
Source: Author-Fieldwork 
 



Data Generation: 

Levels of Control Over, and Satisfaction with Quality of Informal Self-Help Housing 

The binary (YES-NO) response was sought from the respondents on whether or not they found the 

quality or their dwellings satisfactory when they exercised no control, partial control, or full control over 

the production process of their dwellings. Satisfaction here was interpreted from the point of view of 

individual assessment of the overall quality of the dwellings. Quality of the dwellings was, in turn, 

presented in terms of attributes of dwelling performance listed (A-1) in Tables 2 and 3. The application of 

the binary response here is in line with Gyuse’s (1986) contention, already mentioned earlier, that for 

attributes of value such as quality, aesthetics, beauty, etc, respondents can not always distinguish among 

too many fine levels of assessment criteria, but can easily say whether they find an attribute ‘good or ‘bad’, 

satisfactory’ or ‘unsatisfactory’ beautiful’ or ‘ugly’, etc. Gyuse (1986) has, in fact, held that the binary 

response assessment has usually been found to be just as reasonably effective and valid as any other, using 

finer techniques. Using this assessment technique, the data obtained were as presented in Table 2. 

As shown in the generation of data on levels of control, what seemed to matter, here, was whether 

there was control or not, other than the finer elements of such control. Thus from the arrangement of the 

data in Appendix 1 the data on “No Control’ (X43) and ‘Partial Control’ (X44) were combined and paired 

against that on “Full Control’ (X45). This was necessary since the Wilcoxon Test which was to be applied 

here was usually known to make use of paired observations. 

Thus for each variable of quality responses (either Yes or No) obtained in each ward on that 

variable were divided by the total numbers of households surveyed in that ward. This gave us the partial 

weight contributed (in each ward) on each part of the binary response to the total assessment of a variable 

of quality in that ward. Thus for each variable of quality, its total weight was obtained by separately adding 

these weights across all wards. 

This process was repeated for all variables of quality for all wards. The resultant data set is 

presented in the last two columns (A) and (B) .of the Table 2.



 

Techniques of Analysis 
We reviewed some of the procedures usually adopted for analysis of paired data such as this and 

found the most common to be either the sign test or the Wilcoxon Test (Chase, 1969: Wapole, 1974 Moser 

and Kalton, 1975: De Vaus, 1990: Everitt 1992). The main shortcoming of the sign test, however was 

Table 2 Summary of Responses on Satisfaction with Quality of Dwellings Produced When No Control, or 
Full Control is Exercised by the People Over the Housing Production Process. 
S/N Factors Characterising Satisfaction No Control 

X» 
Partial 
Control X„ 

Full control 
X0 (A) No (B) Full 

        
control control 

        
& (+ive 

  Yes No     Partial respons
e 

  
Yes No Yes No Control 

(+ve 
only 

  
        

respons
e 
only) 

 

A Production from external environment 
afforded by: 
1 Sounders of roof structure (absence of 
wear, tear, leakages of rood cover and any 
other form of damage to roof structure 

13 16 13 26 32 52 26 32 

 2. Soundness of wall (absence of bulking, 
collapse, peeling of surface plaster, paints 
and wall cracks. 

10 19 11 26 33 51 21 33 

      27 59   
 3. Soundness of floor (absence of cracks, 

surface wear, tearing or peeling off of floor 
finish, 

8 17 11 26 

31 53 

12 27 

 4. Soundness of foundation (ability to 
withstand forces of slippage, sinking 
damage'due to different settlement 

9 
20  

23 
  

39 31 

B Adequate Privacy provided for by. 
5 Reasonable distance between rooms, 
dwellings and other used spaces, 

5 24 9 
28 

19 65 14 19 

 6. Reasonably sized and placed openings at 
reasonable distance from 11 18 9 28 30 54 20 30 

 
one another per given room or other 
enclosed spaces.         

 
7. Reasonably provided and placed visual 
and auditory barriers at 21 8 30 7 56 28 31 56 

 
reasonable distance from the given 
source of concern.         

C Absence of overcrowding made possible 
through provision of: 
8. Reasonably adequate number of rooms, 
dwelling and open spaces 

6 
23 

8. 
30 29 56 14 29 

 
available for use 

        
 9. Reasonable and commensurate number 

of persons, items per unit 15 14 24 13 45 39 39 45 
 

area of available space. 
        

D Adequate security and safety ensured by: 9 20 9 28 23 61 18 23 
 

tO.Availability of fence barriers, burglary 
proofs and bars   

27 10 51 33 50 51 
 

11. Reasonably adequate access to 
neighbours and main access into 

23 6       
 the neighbourhood.   6  30 56 17 30 
 12. Use of unseen monitors, in-built 

observatories and anti-burglary alarm 
devices. 

5 
16       

E. Adequate protection from environmental 
hazards (sun, rain, winds, floods). 13. 
Proper orientation of dwelling with respect 
io cardinal points 

9 
20 10 

27 25 59 19 25 

 14. Location of dwelling on good terrain, 
not unduly susceptible to these 9 20 13 24 32 52 22 32 

 
hazards. 

        
F Environmental Control: Admittance of 

Illumination, sound, heat, air, etc. 16. Use of 
the right number, size and location of 
appropriate openings. 

12 
17 19 

8 
34 50 31 34 

 
16. Use of appropriate number, size and 
location of sun-shading devices 

9 20 12 26 28 56 20 28 
 and/or insulating materials.         
 

17. Appropriate orientation of dwelling with 
respect to source of stimulus. 

7 22 13 24 32 52 20 32 
G. Clean and healthy environment ensured by 

availability of: 
18 regular maintenance, repair, cleaning, 
clearing, dusting. 

13 16 
14 23 14 50 27 34 

 
19. Absence of rodents, insects vectors, 
human waste & open dumps. 

7 22 13 25 30 54 20 30 

 
20. Source of water supply 6 28 11 . 13 15 49 24 35 

 
21. Drainage, sewerage, solid and liquid 
human-generated waste   11 11 26 58 17 26 

 
disposal facilities 

        H Good image and potential for development 
ensured by presence of: 
22 Good access roads to dwelling and into 
neighborhood. 
23 Energy/electricity, education, 
commercial, health and recreational 

6 25 7 7 23 62 13 23 

 
facilities. 25 4 29 29 61 23 54 61 

I 
Adaptability of spatial use afforded by: 
24. Number of rooms/spaces per dwelling 
easily convertible from one 

18 12 
29 29 44 40 47 44 

 
use/function to another. 

        
 25. Average number of activities, 

performance, within some given space 21 18 26 26 51 34 47 51 

 



found to be that it normally indicates only which of the pair of observations is the larger one but does not 

indicate the magnitude of the difference. The Wilcoxon Test for paired observations, on the other hand, 

shows both direction and magnitude of this difference. Hence the appropriateness of its adoption in this 

work. 

Ordinarily according to Wapole (1974) when a sample distribution is approximately normal or if 

the population is large, with a known variance S2 it is possible to test the null hypothesis H0 that is mean U 

equals a specified value Uo, ie. Hi: U = Uo 

In selecting repeated sample of paired observations we would expect the difference (w) between 

the population means (U| - U2 = d(). Thus the rank of 1 is assigned to the smallest d, in absolute value, a 

rank of 2 to the next smallest and so on. When the absolute value of two or more differences is the same we 

assign to each the average of the ranks that would have been assigned if the difference were 

distinguishable. If there is no difference between the population means U| - U2 = Ud = d0) then the total 

of the ranks that (xw+) corresponding to the positive difference should equal (£w-) the total of the 

negative difference. If the smaller of the £w+ and £w- is designated by W we may proceed by trying to find 

the probability of obtaining by chance alone a value less than or equal to W when H\0 is true. For a 

level of significance «, reject HO when W<Wcx and accept H,, and vice versa. The procedure is as 

follows: 

1. H0: UrU2 = Ud = d0 . 

2. H|: Alternative are Uf=U2 <d«, U|-U2 > d0 

3. Choose a level of significance equal to cx 

4. Critical region: 

5. Rank the differences d) - d2 without regard to sign, and then compute. Assign ranks (w) to dl and 

find total w+ and w- then check the smaller of these totals w. 

6. Conclusion: Reject H0 if W falls within the critical region, otherwise accept H0. 

In order to apply the Wilcoxon test for paired observation in the analysis of our hypothesis we 

specifically set up the null hypothesis (Ho) as the following: 

Control over the housing production process does not enhance success in 
terms of level of satisfaction with the quality of the dwellings produced in 
each ward by as such as 25% against that over which there is little or no 
control. 

The process described in this section was employed taking U| and U0 to represent the mean average 

satisfaction index (amongst the surveyed households) with the quality of the dwellings as defined by the 

study with exercise of control (U|) and without exercise of control (U2) over the process, by the recipients. 

In which case: 

Ui - U2 > 0.25 

Application of the Wilcoxon Test for Paired Observation in the Analysis of Satisfaction with Quality 

of Informal Self-help Housing. 

The hypothesis of this study sought to establish that satisfaction levels with the quality of the 

housing produced by the people through self-help, when the people exercised total control over the process, 

were higher by as much as 25% than when they exercised little, or no control. This hypothesis had, as its 

basis Turner’s (1974) 2nd and 3rd laws On self-help housing (cited in this paper).  



Where SI  severity index 
Ri — 

the total number of response obtained for a given variable 
W = the weight or points assigned to the different degrees of seriousness or 
  importance of the variables based on the frequency of responses (with regard) to 
  such variables 
Rw  the total number of respondents surveyed. 

 

1 

Since the derived weights and relationships in Aniekwu and Okpalla’s (1988) study were based 

largely on responses questionnaires the similarity between Aniekwu and Okpalla’s severity index and our 

proposed ‘Satisfaction Index’ was considered to have a close enough root with the relationship to permit our 

adaptation of the relationship for our purpose. Thus, our satisfaction index, S! was stated as: 

SI = SRi W ' 

Rw 

Where, W in our case, was the weight assigned to the degree of seriousness or importance of a variable 

based on the frequency of response to that variable in a ward. Thus in a ward where 10 households were 

surveyed for instance, if 4 houses responded ‘yes’ and 6 houses responded ‘no’ to a question concerning the 

performance of a variable, then W here would be 4/10 for that ward; where 13 houses were surveyed and on 

the same variable 5 responded ‘yes’ and 8 ‘no’, our We would, in this case, be 5/13, and so on... for any 

level of control. 

R1 the total number of responses for a particular variable, were considered to be the total number of 

responses for that variable across the 13 wards. 

Rw, the total number of respondents in our study was all of the 150 households surveyed, for any 

given variable, for all the wards. 

Thus SI was computed for each of the levels of control (X43-no control/X44 partial control and 

X45-Full control) and the result tabulated as shown in Table 3. 

We thus employed the Wilcoxan Test for paired observations to analyse this data. Thus the summed 

responses for ‘no control’ and ‘partial control’ presented in Table 5 were paired up with the responses on 

‘full control’ and the Wilcoxon Test for paired observations applied to the analysis of the data. The 

important thing was whether control was exercised, or not, and not so much as to finer levels of such 

control. This analysis is summarized in Table 6. 
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The first task at hand was, therefore, to attempt to properly characterise the data generated on the 

satisfaction levels of the dwellings as described in the preceding section of this paper on Data Generation 

on levels of control over, and satisfaction with quality of informal self-help housing. 

Towards that end, the idea of satisfaction was sought to be quantified using a statistic called 

Satisfaction Index’ for Okpalla (1988) who derived a statistic called ‘Severity Index’ from their study of 

the ‘degree of importance’ of various variables considered by them as affecting the business environment 



of the construction industry of Nigeria. They gave the Severity Index, S| as:



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 3 Satisfaction Index of Quality Self-Help Housing in Jos against Levels of Control Over the 

Huusing“Pro(faction Process ------  -----------------------------------------------------------------------------------  
S/N Dwelling Performance Satisfaction at Satisfaction Index (A-B) d, (d,-d2) ie Ranks 

  Full Control (A) at Partial or No control 
(B) 

 d, - 0.25 
 

A Protection from external environment affected by: 
1 Soundness of roof structure (absence of wear, tear, 

     

 leakage of roof cover and any other form of damage to roof 
structure. 

-0.50 0.305 0.255 +0.005 
26 

 2 Soundness of wall (absence of bulking, collapse,      

 peeling of surface plaster, paints and wall cracks. 0.617 0.249 0.386 -0.118 15 
 3. Soundness of floor (absence of cracks, surface      

 wear, tearing or peeling off of floor finish. 0.425 0.213 0.212 -0.038 6 
 4. Soundness of floor (ability to withstand forces of      

 slippage sinking damage due to differential settlement. 0.552 0.311 0.241 -0.009 3 

B. Adequate privacy provide for by: 
5 Reasonable distance between rooms, dwelling and 0.169 0.111 0.058 -0.192 23 

 other used spaces.      

 6. Reasonably sized and placed openings at 0.5 85 0.222 0.359 +0.109 14 
 reasonable distance form one another per given room or other 

enclosed spaces. 
  

0.954 +0.704 24 
 7. Reasonably provided and placed visual and auditory 1.904 0.950    

 barriers at reasonable distance form the given square of concern.      

C 
Absence of overcrowding made possible through provision of: 
8. Reasonably adequate number of rooms, dwelling 

1.260 0.954 0.306 +0.056 8 

 and open spaces available' for use.     18 
 9. Reasonably and commensurate number of 0.511 0.126 0.385 +0.135  

 persons, items per unit area of available space.      

D Adequate security and safety ensured by: 
10. Availability of fence barriers, burglary proofs and 0.296 0.182 0.114 +0.136 19 

 bars      

 11. Reasonably adequate access to neighbours and 1.44  0.188 -0.062 10 
 main access into the neigbourhood.  0.179    

 12. Use of unseen monitors, in built observation and 0.505  0.326 +0.076 13 
 main access into the neigbourhood.      

E Adequate protection from environmental hazards(sun, rain, winds, 
floods). 
13. Proper orientation of dwelling with respect to cardinal 0.350 0.222 0.128 -0.122 17 

 points      

 14. Location of dwelling on good terrain, not unduly 0.618 0.418 0.200 -0.05 4 
 susceptible to these hazards.      

F Environmental Control: Admittance of illumination, sound, heat, a 
r, etc. 
15. Jse of the right number, size and location of 

  

0.078 -0.172 22 

 appropriate openings. 0.636 0.558 0.179 -0.071 11.5 
 16. Use of appropriate number, size and location of      

 sunshading devise and/or insulating materials. 0.410 0.231 0.254 +0.004 1 
 17. Appropriate orientation of dwelling with respect to      

 source of stimulus. 0.513 0.259    

6. Clean and healthy environment ensured by availability of: 18. 
regular maintenance, repair, cleaning, clearing, .0.641 0.437 0.204 -0.046 7 

 dusting.      

 19. Absence of rodents, insects vectors, human waste & 0.549 0.241 0.308  9 
 open dumps.    +0.058  

 20. Source of water supply. 
21. Drainage, sewage, solid and liquid human-generated 

0.724 0.326 0.398 
+0.148 20 

 waste disposal facilities. 0.388 0.167 0.221 
-0.028 

5 

H Good image and potential for development, ensured by presence 
of: 
22 Good access roads to dwellings and into 0.269 0.09 

0.179 -0.071 11.5 

 neighbourhood.   0.370 +0.12 16 
 23 Energy/electricity, education, commercial, health      

 and recreational facilities. 2.15 1.78    

1 Adaptability of spatial use afforded by: 
24. Number of rooms/spaces per dwelling easily 1.17 1.805 0.085 -0.165 21 

 convertible from one use/functior to another.   

0.000 -0.25 25 
 25. Average number of activities, performable, within some given 

space without too many elabora'e adjustments. 
1.42 1.42    
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Dweller-Control and Satisfaction with Housing Quality: Lessons from Self-Help Housing in Nigerian 
Urban Centres. 

Source: Author - Fieldwork 
From the Table 7, it can be seen that: 

Sum of ranks for + values (w+) =140 
Sum of ranks for + values (w-) = 153 
Since n = 25 

The Wilcoxon Table (see Wapole, 1974) shows the critical region for N = 25 at 0.05 to be 
W < 101 
Here the smaller of the w’s (w+) =140i.e. > 101 

Thus HO was rejected and instead HI accepted . In other words, with full control by the participants of self-
help over the housing production process, satisfaction with the resultant product is enhanced by as much as 
30%. 

Results and Discussion 
The results of the hypothesis of the study show that: 

When the people exercise control over the housing production process, satisfaction with the resultant 

housing is enhanced by as much as 25%. 

This finding appears to be an objectification of Turner’s (1974) Is' law on housing which is to the 

effect that “when people control the major decisions, and are free to make their own contribution on the 

design, construction or management of their housing, both the process and the environment produced 

stimulate individual and social well-being”. And, such stimulation of the social well-being of the individual, 

according to Turner’s (1974), 2nd law, is what is important about housing rather than the imposition of 

material bailding standards. The finding further underscores. Turner’s surmise on the issue of dweller-control 

and satisfaction to the effect that when people have no control over, nor responsibility for, key decisions in 

the housing process, dwelling environments may, instead, become a barrier to personal fulfillment and a 

burden on the economy. 

Yet in total disregard of the apparent consequence eof this Turnerian principle the Nigerian 

government seems to have remained helll-bent on being involved in supplying housing to the people in a 

finished delivery package (known as the low-cost housing) without a single input from the target recipients. 

This is a housing scheme in which units of housing are planned designed and built by government agencies 

and handed over supposedly to prospective and deserving recipients as a complete delivery package based on 

requirements and procedures laid down or determined by government. Uji (1998) notes that in Nigeria this 

policy has been tried at the advent of each National Development Plan period since the civil war but has 

eventually failed to make any meaningful impact for the simple fact that: the question of decision-making on 

the entire settlement process including the type of design, form and size of dwelling, number of dwelling to 

build and how they will be allocated, housing authorities and government completely outside the control of 

the users themselves. It is this approach by government to the issue of housing delivery which continually 

demonstrates an aversion (on the part of government) to the recognition of the merits, of dweller-control in 

housing delivery and management that seems largely responsible for the proliferation of self-generated 

spontaneous settlements and slums in the cities whose quality is merely a reflection of the economic status of 

the recipients and a function of the standard of life their circumstances have forced them to live. 

Unfortunately government’s attitude towards the handing of even these spontaneous settlements 

demonstrates the same disregard for involvement of the dwellers in improving approaches to the quality of 

the settlements. The most radical approach usually involves complete demolition of the settlements and 

displacement of the dwellers to new locations of completed mass housing. The other approach, considered a 

little more benevolent, is supposed to be that which involves the upgrading of the settlements by providing 

improved infrastructure together with soft loans and sites for small-scale industries, vocational training for the 

unemployed, provision of social and public services in order to uplift the quality of both the settlements and 

the lives of the dwellers. In both cases, however, in Nigeria, the dwellers are not 
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consulted, not to talk of their being allowed to exercise any form of control in the process. Consequently 
upgrading as a housing delivery policy too has failed in tackling the issue of quality of the shelter situation for 
the urban poor. 

Thus government’s attitude of continually ignoring the essence of dweller-control in housing 

delivery or management in Nigeria is a serious negation of the fundamental basis for satisfaction with the 

environment in which the urban poor dwell and conduct their lives. More profoundly, it is a negation of the 

emerging realities all over the world where nations seem to be embracing more and more the idea of dweller 

control in housing policies in order to enhance the quality of the dwelling environment as clearly stipulated 

by the United Nations Conference on Human Settlements (UNCHS) both at its 1976 conference at 

Vancouver, Canada, and more recently at its 1996 conference at Istanbul, Turkey. 

Indeed, at the latter conference the UNCHS and other advanced nations of the West demonstrated 

even firmer commitment to its concern for the need for government to entrench the principle of dweller- 

control in their housing policies for their low income groups of their cities. For instance, the European Union 

has at the opening of the conference insisted that the conference agenda contain explicit and unqualified 

recognition of a separate, distinct and existing human right to adequate housing. At the end however, a 

consensus position as advanced by the United States, Japan, Argentina, Brazil and other Latin American 

countries was taken which regarded housing as an important component of the existing right to adequate 

standard of living, which is already set out in the Universal Declaration of Human Rights provided for in 

several other international conventions. Although the main thrust of the position of the conference was that 

housing was a derivative right along with food, clothing and other basic elements of an adequate standard of 

living, the highpoint of the final text of the agenda laid profound emphasis on the right to housing as defined 

in the framework of enablement-meaning, the empowerment of individuals to becomes principal actors In 

improving the quality of their own lives and in building sustainable communities. This is what this paper 

espouses as dweller-control vis-a-vis quality of the dwelling environment. 

Conclusion 

It should by now have become clear to government of Third World countries that their persistent 

attempts at providing shelter to the teeming populations of the urban poor through the top-down approach 

without any input by the prospective recipients is an exercise in futility. For, in any environment where 

people live, there is usually a silent yearning by the people to exercise a measure of control over it as a 

penance for achieving a certain level of satisfaction with not only the environment but with their own lives as 

well. It is indeed this control that instills a sense of fulfillment and dignity in the dwellers, and permanently 

removes the potential consequences of restiveness by the dwellers from off the shoulders of government and 

planners should any form of mismatches even occur in the life of the dwellings. Rather, such mismatches, 

because they are the responsibility of the dwellers will only serve as catalytic challenges towards 

rediscovering even more sustainable self-help solutions. This will in time trigger off greater efforts by the 

people themselves in preparing themselves for the roles they will eventually play in the development of the 

national economy. 
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